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Getting an Uber or Lift without a Smart Phone

GoGo is an automated hotline that lets people use Uber and 
Lyft without needing a smartphone.

Uber and Lyft are available nationally; when you use 
GoGoGrandparent, we'll send you whichever one is cheapest at 
the time that you make your request for a ride. Their prices are 
typically up to 40 percent less than the cost of a cab.

Getting an Uber or Lift without using GoGo is simple: callers call 
from a number they have registered with us and hear a menu 
of options. They can press 1 for a car to be sent to pick them up 
from their home, 2 for a car to be sent to pick them up where 
we dropped them off last, or 0 to speak with an operator for a 
custom pickup location. Once the driver arrives, they tell the 
driver where they want to go. When you make a request, a car 
shows up at your door within fifteen minutes, typically less. 

To register free of charge, please call (855) 464-6872 or visit

<gogograndparen.com/register>. 

Okay, so not having a smart phone, I played with this and found 
out the following information about rates.

1.  There is a $2.80 base rate per trip.

2.  There is a $.70 per mile charge.



3.  There is a combined $.34 per minute charge from beginning 
to end of your ride ($.15 is the standard Uber charge and $.19 is 
the GogoGrandparent charge).

4.  There is no fee to sign up/register your number.  When you 
do this, they register your number to a credit or debit card JIC 
you ever use the system (just like Uber does).

5.  When you call to request a ride, you can get a quote before 
deciding to book.

6. I’m registering!

Tactile Labels for Touch Screen Appliances

www.tangiblesurfaceresearch.com

Accessible  Tablets/ Cell Phones/ mp3 Players

www.accessibleelectronics.com

Website that you can go to and buy books in an electronic 
format that will teach you how to use Windows and JAWS.  This 
website also has tutorials for MicroSoft Office products. 

 www.accesstechnologyinstitute.com

Employment Resources for the Blind 2018

This is a link to an article concerning employment resources for   
the Blind 
http://www.afb.org/afbpress/pubnew.asp?DocID=aw191003

Google Technical Support

855-836-3987



Apple Accessibility

877-204-3930

MicroSoft Accessibility

800-936-5900

Monthly tech/ reading program

Contact  Scott Norris to be placed on the e-mail  list to receive  
information about monthly tech and book club meetings

Contact: norriss5@michigan.gov


